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ARSIS has been contacting unaccompanied minors in detention facilities during the 
interventions in protective custody, reporting their main questions and inquiries.  In this 

manual the information provided aims to help each minor to know and understand about 
their legal status and rights.  

ARSIS is a non-governmental organiza-
tion that provides child protection ser-

vices and promotes the rights of the 
children. ARSIS supports children 
and young adults living in disadvan-

tageous family and social contexts 
and facing severe difficulties and prob-

lems in their everyday life.

Unaccompanied minors are considered to 
be part of this vulnerable population. Unac-

companied minors are young people, under 18 
years old, who came to Greece alone, without the 

escort and protection of a guardian and without any 
legal documents. ARSIS collaborates with the respec-

tive authorities (Police, Prosecutor for the minors, Na-
tional Centre for Social Solidarity, known under the acro-

nym EKKA), as well as with other services and organizations, 
aiming to the reception, accommodation and support of unaccompanied minors.

According to the established legal framework and the practice imlemented by the respective 
authorities, an unaccompanied minor must be referred to a shelter so that he/she can be 
provided with all the necessary services and goods for his/her safe development. When there 
are no positions in the shelters for unaccompanied minors, the minor is put under “protective 
custody” and is detained by the police authorities until a position is found.

During the period of the detention of the minor, ARSIS gets in contact with them in the recep-
tion identification centers but also in  other detention facilities in order to:
1. Have an introductory session and assess the minors’ situation, discuss their problems and 

their needs, so that they will get appropriate assistance and so that the necessary actions 
are taken for their protection. 

2. Inform the minors regarding their rights.
3. Provide them with essential items such as clothes, shoes, soap, toothbrush, toothpaste, 

towel, etc.
4. Collaborate with the authorities to improve the conditions of their detention.
5. Collaborate with other services for the necessary medical examinations and the treat-

ment of any health issues the minors may have.
6. Make sure that they are placed in a safe shelter for accommodation.
7. Reassure the protection and appropriate care for minors that have survived any kind of 

abuse, exploitation or maltreatment. 



Main questions of an unaccompanied minor in protective custody
I am a minor and I am not accompanied by my parents. Why am I detained and what 
are my rights?
In case you are a minor and you are not accompanied by your parents, the law is protecting 
you. Police is obliged to keep you in detention until the state finds a safe place, suitable for 
your accommodation. This safe place could be a shelter inside the city, a safe zone in a refu-
gee camp, or a hotel that accommodates minors. You are kept in protective custody for your 
own safety and protection. Protective custody is not considered to be an arrest. Τhe Greek 
law defines this status as a temporary measure. As an unaccompanied minor detained by the 
police, you are not considered to be a criminal, but you have rights that no one can deny you 
and that are protected by the law.

Who is considered to be responsible for me?
If you are under 18 years old and you are not accompanied by an adult relative who is offi-
cially responsible for your care, the Prosecutor of the area you are at the moment, becomes 
your temporary guardian. That means that he or she becomes responsible for any issues may 
come up and concern your accommodation, your education, your request for asylum, etc., 
until a permanent guardian is appointed for you. In case a relative or another person appears 
who wants to take over your guardianship and the authorities consider that this relative or 
person is suitable to take over your care, then they can ask for your protective custody to stop 
and your protection to be transferred to this person that will be your guardian.
It is important to have a guardian or a person responsible for your support regarding your 
everyday activities and needs and to assist you in your contact with the authorities. The ex-
istence of a guardian or a person responsible for you aims to your protection in the most 
effective way.

What is this accommodation shelter that they transfer me after here?
The accommodation shelters that are suitable for you could be:
a. a safe zone in a refugee camp
b. a hotel that accommodates minors
c. a shelter for unaccompanied minors 
All the places referred above, are shelters that are creat-
ed to host you and take care of you until you become 
18 years old. Such places provide your everyday nu-
trition and cover all of your basic needs, while they 
facilitate your access to education and to health 
services. At the same time, while staying there, 
your freedom of movement is respected at all 
times.

As a minor hosted in a shelter, you have 
to follow the everyday schedule of the 
shelter and the regulations. You are 
not obliged to stay there, but it is for 
your best interest to do so until you can 
find another safe living arrangement.



If I leave the accommodation shelter, is there a risk of being detained again?
If you leave the shelter, the hotel, or the safe zone that accommodated you, it is highly 
possible, in case of a police control, that you are put again into protective custody and wait 
once more until a new place in found in another shelter. The only way to preserve your 
freedom and stop being in danger of being put in protective custody is to continually stay in 
the accommodation shelter that is appointed to you.

What is EKKA? 
EKKA is the acronym from the Greek letters of the words that mean: National Center for Social 
Solidarity (NCSS) and this acronym is used to shortly refer to it. EKKA/NCSS is a state service 
and it is responsible for the accommodation of all the unaccompanied minors. It keeps a 
list with all the unaccompanied minors and all the available places for accommodation. 
Your protective custody will stop only when EKKA/NCSS will find a place for you in a proper 
accommodation shelter.

Why my transfer to a shelter takes so long?
First of all, the prosecutor (your temporary guardian) will be able to allow your exit from 
detention only when a suitable place is found for your accommodation. As soon as a place is 
available and your necessary medical examinations are completed, the prosecutor can allow 
your transfer out of the detention facility. However, and unfortunately, it is quite often that 
the places of accommodation available are less than the minors in protective custody. This 
means that you, as an unaccompanied minor, should wait for some time, until a place is found.



I have survived incidents of violence or torture against me, while I was in my country 
of origin or during my journey here. Who can help me?
This is something that it would be best to report as soon as possible to the police or to the 
professionals of the organizations who visit the place you are kept. This is the only way that 
appropriate help can be provided along with support by specialized personnel. In case you 
or a member of your family is in danger or is threatened, then you have to report it, so that 
appropriate help is provided. If you have been a victim of exploitation or forced labor, you can 
and you also have to refer it in order to get appropriate support.

What is it a “police note”?
The police note is a document that is issued by the police only for adults, not for minors. Its 
value as a document is of short duration and its expiration date is indicated in each paper. 
What is referred on a police note is that the person for whom it has been issued has to leave 
the country within the time period referred.

What is asylum (international protection)?
A person can be recognized as a refugee through the asylum procedure. In order for you to 
be recognized as a refugee and be granted asylum in Greece, there are specific actions and 
administrative procedures to be taken by the responsible asylum services of the state. If you 
are recognized as a refugee, you can stay in the country legally.
The asylum procedure starts as soon as you request for asylum in Greece. In order to do so, 
you must have an appointment at the asylum service where you will apply your request for 
asylum and give an interview about it. It is very important to be punctual on the time and 
date of your interview, as it is indicated on the document that will be given to you by the 
asylum service.
During the application of the asylum request, the interviewers ask questions related to your 
personal information, your family status and the reasons why you left your country of origin. 
In addition, the interviewers may ask if you had survived torture, abuse and if your life would 
be in danger in case of being sent back to your country of origin.
The asylum request is a personal procedure and the authenticity of the information given 
is investigated. You have to be describe fully and honestly your case and if there is 
evidence proving that you are in danger, you also have to bring it with you.



When can I ask for asylum (international protection)?
After your application, you are entitled to asylum in the following 

cases:
• If you are persecuted because of issues related to your race, religion, 

nationality, your belonging to a specific social group or to your political beliefs.
• If your life is in danger in case of going back to your country of origin or in your previous 

place of residence, because of death penalty or threat of execution, torture or inhuman or 
humiliating treatment.
• If your physical integrity is at risk because of war, in your place of origin or internationally.

You do not have the right to be granted asylum in case you left your country because of 
economic reasons or in order to pursue better living conditions (work, education, health 
system) than the ones in your country of origin.

What is the asylum (international protection) applicant card?
When you register your request for asylum, you are given a card, that is used as an indetity 
card for the following time. This card has your personal data and an expiration date written 
on. You must ask for the renewal of your card at the asylum service before the expiration date. 
The international protection applicant card (asylum card) is a very important document that 
you must carefully pay attention to. It is a personal document.
After the application for asylum in Greece, there is the obligation to stay in the country until 
your request is examined. Deportation, departure and push-backs are forbidden. In case you 
change your address or your telephone number, you should declare it to the asylum service. 
It is important for you to know that if you apply for asylum, you will be asked to give your 
fingerprints and that your fingertips will be shared among the authorities in all the countries 
of the European Union. In case you have applied for asylum in another European country, you 
should go back there to complete the examination of your request in this country.

Can I ask for family reunification to another European country?
If you have first-degree relatives that reside legally in another European country, it is your 
right to ask to reunify with them. The relatives with whom you can ask for family reunification 
could be; your mother-father, your brother-sister, your grandfather-grandmother, your 

Sample of how an asylum applicant card looks like.



uncle-aunt who are your parents’ siblings. 
These relatives must be legal residents 
of another European country and they 
should also wish to reunify with you. 
Another important issue is to find 
documents that prove your relation 
with them.
The procedure of the family reunification 
is also handled by the asylum service. If your 
request for family reunification is accepted, 
you will be able to legally and safely travel to 
the country where your relatives are and your 
asylum request will be examined in that country. 

I do not wish to ask to apply for asylum in Greece. I 
want to travel in another country and apply for asy-
lum there. In which countries can I apply for asylum?
If you have been caught and registered by the police, then Greece is the responsible country to 
examine your request for asylum, unless you have first-degree relatives in another European 
country. In that case you can ask for family reunification with them, as explained above. 
However, as an asylum applicant, you must know that you should stay in the country that you 
firstly applied for asylum until the last decision of acceptance or rejection of your request. In 
case you apply in another country for asylum, the authorities have the right to transfer you 
back to the first country you applied. 
Many European countries do not transfer minors back to the countries they previously were 
registered, even though they did apply for asylum there. If you are currently in another 
country than the one you first applied for asylum, you have the right to request for legal 
assistance. 

You should also know that irregular transfers to other countries involve high risks 
and set your own safety and security at risk (e.g. exploitation, human trafficking, 

abductions, other kinds of abuse and maltreatment).



•  Athens, Tenedou 21B street, Kipseli, tel; 210 8611132/34, contact; 09.00-17.00
•  Thessaloniki, Ptolemeon 35 street, tel; 2310 508626, 6908070490, contact; 10.00-21.00
•  Drama, Κosma  Aitolou & 1st Iouliou, tel; 6981814346
•  Kavala, tel; 6981813239
•  Ioannina, Christou Patsi 5 street, tel; 6908844669, contact; 09.00-17.00
•  Evros, Orestiada, tel; 6908070489, contact; 09.00-17.00

The places indicated in the map are social services and day centers of ARSIS that operate in different 
cities, so that they can support vulnerable population, providing direct services or connecting 
them to other actors for the proper support of their needs. You can contact the above numbers to 
get more information and the support that you need.
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